Application/Control Number: 09/855,860 
Art Unit: 2600 

CLMPTO 09/22/04 JW 
Cancel Claims 1-28 
Amend Claims 45, 

29. (PievfouilyAiwnded) A method of processing A telephone call from h wllei, the 
mottod including 

receiving the beiapftonfi call; 

{doitifylng a telephone mirnbar UMctottd with thfi telephone Gtfr 

retrieving information usodaM* with the catlcr fcom t database based on 
the telephone iwnbftr; 

generating cod* Rt • telephony server, for a web page that contain* tha 
[nionnitlon undated with the calkr, whettfft foe w«b pa^e is anocUttd with 
*xi identifier uid 

transmitting tha identifier wwdated with the web page to an agent 
selected to atuww ft* telephone coll. 

30, (Previously 7tt«nted) The method srf claim 2», Including dlaplaytaf; the wib 
page to the agent. 



Application/Control Number: 09/855,860 
Art Unit: 2600 



with, (hi wA pop b « urdtor* nKmra bute [UKU. 

thityvlnnindudlnf: 

tot t wib pip th*f cantatas tM IntoifflAtton uf&efrta<twHb.Gi»i»nnr,wtwrti 

pjg i to «n Pfn* *ta*ri » uwnr 3i» t*kp hw oril. 

3B* (?frv*iii* ntMnad) Ttai jyKm d^m « baud** i di*pliy swAirdim. 
for d&pfcyin j a* wib ptf» to ft* ifc»t 

4D. (EWoutyAffiirvdWJ Xmii^l^dtoU iridium hirttf 

tjqumei of ftiflNNd cn» One whm u iwtad * twtfd™* c«w ft* bmAIt* lw 
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mm a (dipbont nil JW i etiWr, 
IdmUfy i Etiiptof* miffitit utrtittd with Oil WWphor* call; 

fettettiton MiocUttd Milt) tM aflp, vh**Cn ttti wit *tg» U uwditod Wfr 
bimtU *■ Uflnrtflir iMadktid wife eh* mb pitfi i» m «|int Mliclid 1p 

■n bittndivt -*»b thtf ttuhkt tta ipnt to m* iddtttwiil bitorer**^ 
41 f7tidou*y Wwntod) Tin m*bod ofditoi 10, Htwtfe idean* tueciittd 

a. CP*"**** ft^tttod) Ihi winm of tmm 90, wtw** fliByi*r 

MMg? «pplladM Ait ftttivw «id **ylffr fr* wrt pgv 

h hwt^ swuii tee 2d4nttfyfeij * biUpJwo nujhfev MiodxXfd ft* 

t AM mom ft* nrtrfartng Infarmttion iw&diddwiftfiw wDtofiecii 
duta Dfi tfil I JtfUtfM fllgflw Jiuirftwj 

undated wUh in UuUto; «d 

^ fflOi ma uw toff wirttwlKtoB *■ U*rtlflMioelilrt««i taw* 



